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RE: Form 481 -Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules, 1 Haxtun 

Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding, 2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC DocketNo:i~-90; et·al:;-f>A:--li----. ·-· 
1857, released November 16, 2013. 



~----------............... .-
Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission's Rules. A 

letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Haxtun Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90, and 11-42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Haxtun Telephone Company 
("the Company"), by its attorneys, hereby requests that certain materials and information be 

withheld from public inspection. Specifically, the Company requests confidential treatment of 
the Five Year Service Quality Improvement Plan (the "Plan" or "confidential information") 
attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 462190C0112 to the Form 481 filing accompanying this letter, which contains 

sensitive financial information about the Company as well as information about the Company's 
projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or .financial, or 
contains a trade secret or is privileged 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

1 Id. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 

should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 

disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 

strictly limit distribution of the confidential information within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 

person or entity outside the Commission requests disclosure of the confidential information, the 

Company requests that it be so notified immediately so that it can oppose such request or take 

other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 
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) ' 

·sl.rore Taillefer, Jr. 
Counsel for 

Haxtun Telephone Company 
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<020> Program Year '"" 
<030> Contact Name - Person USAC should contact regarding this data Deborah Noble• 

<035> Contact Telephone Number · Num!)er of person identified In data line <030> 9omeoo29 ext. 
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<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
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<1220> link to Public Website HTIP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 
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<030> tontac1N&mt · PmonUSM:shollldcontoct~11t_tN<~t1 ___ _ 0-l>l>tah !!oblu_ 
c03S> Contact Telephone Nunibor-J'llJ!l"t><_r olperf,O_t1_1dt~ll_~d_lh_ dat•Jl~t-~}j)>_ _ __ UH88002-9 nt_. 
<039> Contact> Email Addrrss-iroal) M~r.,1ql 11t11c\n ld'ent1nti1 _Ind~ llne <030> dnoblesHownes. net 

tlUCX !ho ...... t..low to noto compllan<e on hs fin 'I"• sonl<t .,.Uty plan (!Mln-t to 47 CFR t 54.202{•)) and, lot Pll'n\tlv llold union, onsurinc <ompllanca With !ho nnand.S nportlrc nqulnlrMnU ut lo<th In 47 
C.FA t S4.l13(f)(2). I turth«<19"lf'y th~tthe lnionmdon r.porttd on thl1 torm and In the doc:umants •ttact.d below ll accurat1. 

(ilOIO} Pr..,..."-' on 5 'CN•Plan 
Mdtstone, i:trllllutlon 147 CIR.~ 54,lUtfl(l)IGl 

Na mo ol Attt<htd pocilriienlllitlng R~lllrt<i lnlormotlOh-

PIHH checll 11111 b(I)( to conftrm 111111 the attached document(•). on Une 3012 containa Ille raquncl lnlormetion pursuant to 
@0111 § 54.313 (1)(1)~0. the canler wa pnr;tde the number. names, and add1111u of community anchor lnatitutions to wllich began 
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(3016) Oo<:ument(•) fer Balance Sheet. Income Statement and Statement of C11h Flows [r:J 

(30171 ti tho iti-ls'yl.s.on lln13014,11t>d> yo11raxnpony's IWS·onnual 
rtPort and 111 required dor:umen11t1on 

(3018) JI the response It no on Uno 3014, lsyour comp1ny il.dtled'I 

N1mc ol Attacl>td_llocumcn.t.Ustlnc !lt<lulrtd lnfCrmotlon ~ 

(YH/No) l!!Jlu 
If the response II Yts on lint 3018, ple11i thetk the bolCts below to.· 
connrm vou< submlulon;on !Int 3026 punu1nt tot 54,313(1)(2), con111ns 

(~) Dthor 1 copyof tllolr audlttd ftnonclli ~ttmenl; ot (2) 1 INnd>l rapon In a ioirnat comparable to l\US Qpet1llnc Rti>.irt !orTeteCi>mmunk:ellons 

(~20) Oo<:ument(I) for Balance Sheo~ Income Statement and Statement of Cuh Flows 

(il021) M1n11tmtnt lt ttor wutdby tho lndrp1n<1111tcut1fted pYbtle i<t.0un11nt tb~t "'rformed the compan'l's f\n111clll 1udlt 
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format comp•ibl• to RUS Optratlllg Rrport for TtlecommunlcollQns: 
Borroweri. 
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REDACTED - FOR PUBLIC INSPECTION 

Page 12 

<010> Study Area Code 462190 

<015> Study Area Name HAXTUN TEL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reg,arding this data Deborah Nobles 

<035> Contact Telephone Number- Number of person Identified In data fine <030> 9046880029 ext. 

<039> Contact Email Address - Email Address of person Identified In data Une <030> dnobles@townes.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Offker as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am •n officer of Ille repottlng carrier; my responsibilities Include ensuring the accuracy of the a......,.I reporting requirements for universal service support 
recipients; and, to the best of my knowlecfce, the information reported on this form and in any attachments Is accurate. 

Name of Reoortine- Carrier. HAXTON TEL CO 

Signature of Authorized Off1<:er: CERTIFIED ONt.IN& Date 06/26/2014 

Printed name of Authorized Officer: Deborah Nobles 

tTltle or position of Authorized Officer: Vice-President of Regulatory Affairs: 

ITelenhnne number of Authorlted Officer. 9046880029 ext. 

Studv Area Code of Reoortin2 Carrier: 462190 filina: Due Date for this form: 07/01/2014 

Persons wlllfultv making false statements on this form can be punished by fine or forletture under tile Communications Act of 1934, H U.S.C. §§ 50Z. 503(b), o< fine or Imprisonment 
under Tille 13 of the United Stab!< Code, 18 U.S.C. § 1001. 

Page 12 
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Attachments 
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Response to Line 112 
Haxtun Telephone Company 
Study Area 462190 

Initial Five-year Service Quality Improvement Plan - 47 C.F.R. §54.202(a) 

Haxtun Telephone Company (''Haxtun") submits its initial five-year build-out Service Quality 
hnprovement Plan pursuant to C.F.R. §54.202(a)(l)(ii) that specifies the proposed improvements 
or upgrades to Haxtun's network throughout its service area. In addition, Haxtun is providing 
information that includes an estimate of the population that will be served as a result of these 
improvements. 

The receipt ofUSF support, combined with other funding sources will allow Haxtun to continue 
to meet its broadband obligations within its s·ervice area, complete service requests within a 
reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 1,154 rural customers in I wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 

REDACTED - FOR PUBLIC INSPECTION 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Haxtun Telephone Company SAC: 462190 

Wire Center CLU: HAXTCOCOSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-Sl, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Haxtun Telephone Company SAC: 462190 

Wire Center CLU: HAXTCOCDSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 
§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 
July l, 2014 
Haxtun Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 

SAC: 462190 
WR Center: HAXTCOCDSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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____________ .......... .-
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Service Quality Standards and Consumer Protection Rules Compliance 

Haxtun Telephone Company ("Haxtun" or ''the Company'') complies with the following rules in 
the Code of Colorado Regulations: 

4 CCR 723-2330 - 2341 
4 CCR 723-2360 - 2399 

Relating to Quality of Services Provided to the Public 
Relating to Collection and Disclosure of Personal Information 

Haxtun complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§642001-64.2011 - Customer Proprietary Network Information ("CPNP') 
FTC 16 C.F .R. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of 2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer ( l) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNJ; in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Functionality in Emergency Situations 

Haxtun Telephone Company (''Haxtun" or "the Company") has an Emergency Operations Plan 
("EOP" or ''the Plan") that addresses the requirements for continuity of service and systematic 
restoration of service after loss of service due to an emergency. The EOP is administered and 
maintained by a member of senior management of the parent company, Townes 
Telecommunications, Inc., and is reviewed annually to ensure that each applicable section is 
accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 
Emergency Director conducts training with employees and is responsible for ensuring that all 

new employees are provided a 30 minute overview of the Plan as part of their orientation. 
Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan. 

The Plan established an Eme~gency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and assume control 
of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 
with a back-up power generator and a wireless telephone set. Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 
depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 
concentrators if power is lost. The small generators have to be refueled every few hours. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Area Code 462190 

<015> Study Area Name HAXTUN TtL co 

<020> Program Vear 20 is 

<030> Contact Name - Person USAC should contact re11rdin1 this data Deborah Nobles 

<035> ContactTelephom: Number- Number of person ldentlRed In data line <030> 9046880029 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> dnoblestto11nu . oet 

<701> Residential Local Servlce Charge Effective Date 

<702> Single State·wlde Residential local Service Charge 

<703> 

l 111/2014 I 

~~~:·~ .. ~..;;~\' o tM~.ii~ ~.-.. ... 1'~~~!~{ 1 '\~' ~£r-\ :~ ,,, ~~1 I I\ 1 

Resldentlal Local 

I 
t l > ·i·•,r ,..;-...;, t ' t,Jfi~l ~ ':,~; 1f. ift'; t :J.,. V...}"t-\1~-:~:~ '1", ~\; ~ rJ <ri"'\I ~ ~"'\ ~d~lA''~~~~.:~~~·~:.i~ 

Mandatory Extended Area 
State Exchanae (llEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Chatt• Slit• Unlv1rs1I Service Fee Servloe Chun Total oer line Rites ind F .. 

co ALL FR 13. 7 0.0 o. 36 0.0 14 .06 
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<010> Studt Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact N•me • Person USAC should contact re&!_rdl_ng this data 
<035> Contact Telephone Number· Number of person Identified in data line <030> 

<039> Contact Email Address· Email Address of person ldenllfled In data line <030> 

::0 <711> m -<al <a 1>.i . <bl~ •• . ~ 

0 
)> 
(') 
-i 

St1t1 Exchan1e (ILEC) Residential State Re1ulattd 
bte fus 

m 
0 

co ALL 90.0 0.0 
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462190 

HAXTUN TEL CO 

2015 

Deborah Nobles 

90 46880029 ext . 

dnobles@tovnes.net 

,C:q • <a~~ . <d2 

Total Rates Broadband Servjce • 

and Fees DownlollCI Speed 
(Mbps) 

90. 0 4. 0 

.q ..3.>_ 

Broadband Service Usage Allowance 

Upload Speed (Mbps, (GB) 

1. 0 0.0 

d, 

Usage Allowance 

Action Taken 

When llmlt Reached {select) 

Other, No lillit on u1191 allowance. 
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<010> Study Area Code 4621go 

<015> Study_Area Name HAXTUN TEL co 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact rei!ft!ir\( this data Deborah Nobl es 

<035> Contact Telephone Number· Number of person identified in data line <030> 904 neoo2g oxt. 

<039> Contact Email Address· Email Address of person ldMtlfled In data line <030> dnobles9to•nu. net 

<810> Re~ortlng Carrier Haxtun Telephone Company 

<811> Holdln& Company Tovne1 'rele-Co=munic•tions, Jnc. 

<812> Operati~o_f'll!l_ap_y H/A 

<813> . . . ',..' " 
at .... ~-. .,v.~-.,.,,...i:; - ..... . ~itw; 

Affiliates SAC 

ETCs: 
Choctaw Teleohone Comoanv 421893 

Electra Telephone Company 442069 

Haxtun Teleohone Comoanv 462190 

MoKan Dia l Inc. - Kansas 41180 7 

MoKan Dial Inc. - Missouri 421807 

Northeast Florida Telephone Company 210335 

Pvrnatunna Indeoendent Teleohone Comoanv 170200 

Tatum Teleohone Comoanv 442150 

Walnut Hill Tel eohone Comoanv 401729 

Broadband Internet Access Provide rs: 
MoKan Communications Inc. 
NEFCOM Lonq Distance, Inc . 
PT Communications 

~r-'I\,~~ ...... ~., · " .... ,. :.!d-<=a3> 

Doln& Business As Company or Br1nd Dasicnatlon 

NIA 
NIA 
NIA 
NIA 
NIA 
NEFCOM 
NIA 
NIA 
NIA 

N/A 
NEFCOM Communications, Inc. 
NIA 
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REDACTED - FOR PUBLIC INSPECTION 

Response to Line 1010 
Haxtun Telephone Company 
Study Area No. 462190 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) {10) Haxtun telephone Company {"Haxtun") is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
Haxtun's current total local end-user rate1 of $14.06, which is made up of a monthly basic local 
residential rate of $13. 70 plus a monthly mandated state USF assessment fee of $0.36, is not above the 
standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

REDACTED - FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Line 1210: · Terms and Conditions for Lifeline Program Customers 

Haxtun Telephone Company (''Haxtun" or "the Company") complies with the FCC CFR 47 
§§54.4, Universal Service Support for Low-Income Customers. The Company has developed a 
Lifeline Program Policy & Procedures Manual, which incorporates the federal Low-Income 
Program requirements. Lifeline is a non-transferable retail service offering for which qualifying 
low-income consumers receive a $9.25 federal discount on flat rated basic local telephone 
service, whether it is purchased on a stand-alone basis or as part of a bundled service that 
includes voice and data services and optional calling features. Lifeline customers are charged a 
separate charge for toll calls, but are provided Toll Blocking free of charge if they elect to 
subscribe to the service. The Lifeline supported services are as shown below: 

Inside Base Outside Base 
Rate Area Rate Area · 

Residence Access Line 13.70 15.75 
Federal SLC 6.50 6.50 

Total Monthly Rate 20.20 22.25 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) (9.25) FCC 497: Lifeline Worksheet 

Total Lifeline Service Monthly Rate (9.25) (9.25) 

Net Monthly Local Service for Lifeline Customer 10.95 13.00 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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JOOSlt IMOmt.SUtttntflt MandatOIY fi.dds that are btant 

CvrnntVa'ut: For total Fh:ed Cl'l-11 ErJ'Of Stetvs Worbhut ln.oullll:tm Un•ltam Error Statvs 

PfiotYtar 11Vllue lsv.ikl. lOOSa leta.ncdhut Stuctv Atta Cod• <010> OK 

ThlsYtat llVlklt lsnJld. J~lalanuShttt Sh..-AltaH•Mt <OU> OK 

lOOSa WaM:tShut Pto1ram V11r <020> or 

lOOSa la!anceShttt Cont.td Ne me - '•uon US.AC sho!.11d coni:.ct rennfina Chi's date <030> OK 
Conttd Tata.phont Number .. Nvmber of ptl'SOft ldtndfied In 

Nwnkr o1 fte kf.1 wtth lnv• ld datt lOOS• laJ..naSl'lut deta Int: <010> <OlS> OK 
Cont.d Te .. pl'lone fn\11 Addrus- EmeH Addreu of pen.on 

lOOSa lllMCt.shHt 0 lOOSa kla.Mdhttt ldtntffhd In d•tt llne <.030> <03'> OK 

JOOSb ll'lcomdllttmtnt 0 JOQSc C.thftow !lo•!tnt-!c<etllC20 s OK 

lOOSc Cashftow 0 lOOSc C.shllow boltna...,lo<caACl9 ll OK 

JOOScC:uh~ bolaMdon 'or WI CU 27 OK 

Totab that can not bt .ttro 

Workshut lna'1tltem Une Utm error Status 

J0051 B1t1ncdtiut Total AHtU l• OK 

1005• 81J1ncdhut Tottl llabl11tlu Ind Equity S9 OK 

lOOSb lncomtStat1m1nt lnDut kt ma ror ortor ve1r OK 

1005b lncomdt1t1m1nt lnout Items for current vear OK 
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1l1port for Prlv1tely-H1ld Rite of Return Carrten FCCForm481 
OMB Control No. 3~86 
July_2013 

AruCode <01C)> 
Ar11N1m1 <015> 

<021 
<030> IConllct N1m1 - Person USAC should contact,. .. , this d1t1! <030> 

<035> I Contact Telephone Number- Number of person ldentlfled In d1t1 lino <030> <035> 
<039> (ContactTele~hone Email Add,.ss-Emall Address of person ldentlned In date line <030> <039> 

I I ~ Files as ,.viewed slr"1• company 
Flied as reviewed consolidated company 

I I j I lo! Filed as audited slncl• company 
r; Flied as audited a>nsolld1ted company 

r: Flied as subsidiary of reviewed consolidated company Flied as subsidiary of audited consolidated company 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC D06KET NO~lOCOl 07-13~ 05-337 f..f3-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS ~~~J~D - F R PU LI NSP CTIQ 
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(JOOS bl Op• t1tlnc R1port for PrlV1t1ly-H1ld Rat• of RltU<n Clnl1rs 
l alan .. Sh11t ·Data Cofltctlon 1onn 
Pa1e2of3 

<010> Study ArH Coda 
<015> Study Ar11 Name 
<020> Procram Yaar 
<030> Contact N1m1 • PerJOn USAC should cont1e1 re1udlnc this d1t1 
<035> Contltt Telephone Number ~ Numbtr of person ldentlfltd tn dat1 lrnt <030> 
<039> Contact Teltpllone Emli Addrus • [mdAddrau of person lde ntln.d In datl Ina <030> 

fCCFonn48l 
OMB Control No. 3060.()986 
July 2013 

<011)> illm 
<OlS> Ham m Tlltphont Compuw 
<020> 1.211 
<030> Dsbo[fh Nobl11 

<035> 904-Ul·DOZ? 
<039> dnpbl11etqwn11.n1t 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-13S, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-2os, BEFORE THE FEDERAL COMMUNICATIONS co~~TED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

(300Sc) Operating Report for Prlvately-Held Rate of Return Carriers 
Balance Sh11t ·Data Collection Form 
Page 3 of 3 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name · Person USAC should contact regarding thls data 
<035> Contact Telephone Number · Number of person Identified In data line <030> 
<039> Contact Telephone Email Address· Emal! Address of person identified in data fine <030> 

FCC Form 481 
OMB Control No. 3060-0986 
July 2013 

<010> ~ 
<015> Ha!Ctun Telephone Compacy 
<020> il!ll 
<030> Debo@h Nobles 
<035> 904:688-0029 
<039> dopbles!lltownes.net 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS <Rl~CflED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

Haxtun Telephone Company, Inc. 
505 Plaza Circle Suite 200 

Orange Park, Florida 32073 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

904-688-0017 
(Fax) 904-688-0049 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WI ~Bft.eff!\j<?_8~1JiU~~re>~m~~~TIONS COMMISSION. 



'· REDACTED - FOR PUBLIC INSPECTION 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT D~iilf>R&lbEiGS;-dE~f?Mij~.llt;J~~ONS COMMISSION. 



REDACTED - FOR PUBLIC INSPECTION 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

Page3 of3 

REDACTED - FOR PUBLIC INSPECTION 


